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POPI Implementation 

Prescribed Forms & Facilities Accessible to Data Subject 

• Under the POPI Act we are obliged to make available to you and safeguard the up-to- 
date personal information we hold on you. In order to meet the above requirements,
Infiniti Insurance Limited - hereby make available on the website a POPI related
section where requests can be logged to update information or where applicable you
can request us to delete information held.  Requests can be forwarded to the
Information Officer to action:   POPIA@infinitiafrica.com

• Access to public information of the company is made available through the publishing of
the PAIA Manual.

Objection to the processing of personal information 

(1) A data subject who wishes to object to the processing of personal information in
terms of section 11(3)(a) of the Act, must submit the objection to the responsible
party on Form 1.

(2) The responsible party, or a designated person, must render such reasonable
assistance as is necessary, free of charge, to enable the data subject to make an
objection on Form 1.

Request for correction or deletion of personal information or destruction or 
deletion of record of personal information 

(1) A data subject who wishes to request a correction or deletion of personal information or
the destruction or deletion of a record of personal information in terms of section 24(1) of
the Act, must submit a request to the responsible party on Form 2.

mailto:POPIA@infinitiafrica.com
https://www.infinitiafrica.com/wp-content/uploads/2022/02/Form-1.pdf
https://www.infinitiafrica.com/wp-content/uploads/2022/02/Form-2.pdf

